BASIC POST CLOSING PITCH

CLIENT, your order is being processed and we just sent you an email to CLIENT EMAIL with a link to our Welcome Packet & Contract. 
Everything I'm going to go over with you now is in that email, but I just want to take a minute out to go over it with you verbally to ensure we are on the same page.

Your username is your USERNAME and your password is PASSWORD and you can go to TrackStar DOMAIN 24/7 to track your progress, view detailed deletion information and we will also send you automatic email notifications every time your account is updated.

Here are a couple of items that we need from you:  

1. (If you do not already have a copy of their credit report)  We need a copy of your credit report.  If you do not already have one I recommend XXXXXXX.com because once you create an account you can give us your username and password and we can login and download it from there.  This eliminates you from having to print it out and fax all those pages to us. 
  

2. We will need two proofs of your current mailing address.  This can be a driver's license if it is current and a utility bill like an Electric Bill or Phone Bill.

We need a proof of SSN too.  This is typically your SSN card or W2.  Anything with your full name and full social will work.

These items are required by the bureaus to be included with every set of correspondence for verification.
  

3. Then, in the Welcome Packet that you should have in your email, we'll need pages X,X, and X filled out.
  

4. (If they paid by check)
as well as a copy of a voided check for the account you provided me.

You may fax these items to FAX NUMBER.  Once we get all these items from you we will initiate your first round of correspondence to the bureaus.  Then, approximately 30-45 days later the bureaus will mail the results of their investigations directly to you, showing you what's been deleted, what's been fixed and what's still in dispute. 

It is vital that you mail these items to us as soon as you receive them.  We advise our clients to pick a day of the week and mail us everything they have received up to that point.

You may make copies for your records if you choose, but we do require the originals so we can formulate your next set of correspondence.

You will be able to see everything that comes in and out of the office when you login and you will also receive email notifications as well.  Your only other responsibility is to advise us if something does not come in.  When you login we'll let you know exactly what we're still waiting on.  If, at the end of that 45 day period you see we are still expecting something, just give us a quick call or submit a support ticket  (if you have the HelpDesk Optional Upgrade) advising us of the current status and we'll proceed from there.

So, as you see once we begin we try to make this very easy for you.  Just mail in everything you receive and let us know if something does not come in.  

Are there any questions you have at this time?

Great, thank you for enrolling in our service and look forward to helping you improve your credit picture and if you have any questions contact us via HELPDESK or on our client support line 1-800-XXX-XXXX opt. X
